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THIS DIRECTORY WAS UPDATED ON 10/1/2025. 
 

For more recent information or other questions, please contact us, Astiva Health, Inc. Member 
Services>, at 1-866-688-9021 or, for TTY users, 711, 8:00 AM to 8:00 PM, seven days a week, from 
October 1 - March 31 8:00 AM to 8:00 PM, Monday to Friday, April 1 - September 30 (Except for major 
holidays), or visit www.astivahealth.com.  
 
Changes to our pharmacy network may occur during the benefit year.  An updated Pharmacy Directory 
is located on our website at www.astivahealth.com. You may also call Member Services at 1-866-688-
9021 (TTY/TDD users should call 711) for updated information. 
 
 
 

ASTIVA HEALTH MEMBER SERVICES 

1-866-688-9021 (TTY: 711) 

Hours of Operation are: 

8:00 AM to 8:00 PM, seven days a week, from October 1 - March 31 

8:00 AM to 8:00 PM, Monday to Friday, April 1 - September 30 

(Except for major holidays) 

Visit our website: www.astivahealth.com 

http://www.astivahealth.com/
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Legend 

*: Hearing-impaired members should use the Telecommunications Relay Service (TRS or TTY) 711 to  
     contact the pharmacy.  

90D: The pharmacy can dispense an extended-day supply of up to 90 days.  

24Hr: The pharmacy is open 24 Hours.   

eRx: The pharmacy supports electronic prescribing.  
 

Legend 
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Introduction 
 

Introduction: This booklet provides a list of Astiva Health’s network pharmacies.  To get a complete 
description of your prescription coverage, including how to fill your prescriptions, please review the 
Evidence of Coverage and Astiva Health’s formulary.  
When this pharmacy directory refers to “we,” “us”, or “our,” it means Astiva Health. When it refers to 
“plan” or “our plan,” it means Astiva Health Saving Plan - NorCal (HMO) 011, Astiva Health Premier Plan - 
NorCal (HMO) 012, or Astiva Health C-SNP WOW Plan - NorCal (HMO) 0013.  

We call the pharmacies on this list our “network pharmacies” because we have made arrangements with 
them to provide prescription drugs to plan enrollees. In most cases, your prescriptions are covered under 
Astiva Health only if they are filled at a network pharmacy or through our mail order pharmacy service.  
Once you go to one pharmacy, you are not required to continue going to the same pharmacy to fill your 
prescription but can switch to any other of our network pharmacies.  We will fill prescriptions at non-
network pharmacies under certain circumstances as described in your Evidence of Coverage.   

All network pharmacies may not be listed in this directory.  Pharmacies may have been added or removed 
from the list after this directory was printed. This means the pharmacies listed here may no longer be in 
our network, or there may be newer pharmacies in our network that are not listed. This list is current as of 
10/01/2025. For the most current list, please contact us. Our contact information appears on the front and 
back cover pages. 
 
You can get prescription drugs shipped to your home through our network mail order delivery program 
which is called Birdi, Inc. For more information, please contact us or see the mail order section of this 
pharmacy directory. 
 
This directory is for Santa Clara, including the area in which you live. However, we cover a larger service 
area, and there are more pharmacies where your prescriptions may be covered by our Plan. For 
information on more pharmacies in our plan network not listed in this directory, please call member 
services at 866-688-9021 (TTY users should call 711) 
 
Our list of network pharmacies is organized by type of pharmacy: Chins, Mail Order, Home Infusion, Long-
Term Care, and Retail. Certain symbols or letters appear after the pharmacy listing. Those letters are 
defined within the Legend. 

 
If you have questions about any of the above, please see the first and last cover pages of this directory for 
information on how to contact us. 
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Chain Pharmacies 
 

Costco Pharmacy*  (800) 955-2292  

CVS Pharmacy*  (800)746-7287  

Ralph’s Pharmacy*  (800) 576-4377 

Sam’s Club Pharmacy* (800) 925-6278 

Sav-On Pharmacy*  (877) 723-3929 

Vons Pharmacy*  (877) 723-3929 

Walgreens Pharmacy* (800) 925-4733 

Wal-Mart Pharmacy* (800) 925-6278  
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     Mail Order Pharmacy 
 
 
 
 

Birdi, Inc. 
8060 S KYRENE RD 
TEMPE, AZ 85284-2109 
 
Phone: 855-873-8739 
 
Website: www.medimpact.com  
 
You can get prescription drugs shipped to your home through our network mail order pharmacy, 
Birdi, Inc. 
 
For refills of your mail order prescriptions, please contact the pharmacy 21 calendar days before 
you think the drugs you have on hand will run out to make sure your next order is shipped to you in 
time.  
 
Typically, you should expect to receive your prescription drugs within 5 business days from the 
time that the mail order pharmacy receives the completed order.  

 
 

 

 
 
 

http://www.medimpact.com/


Home Infusion Pharmacies

SANTA CLARA COUNTY

Members requiring home fusion therapy may access their prescription drug covered under ASTIVA HEALTH SAVINGS 

PLAN - NORCAL (HMO) 011, ASTIVA HEALTH PREMIER PLAN - NORCAL (HMO) 012, ASTIVA HEALTH C-SNP WOW 

PLAN - NORCAL (HMO) 013 through our contracted home infusion pharmacies.

CAMPBELL

SILICON VALLEY PHARMACY & 

INFUSION

Additional info: *, eRx

1550 WINCHESTER BLVD, STE 107

CAMPBELL, CA 95008

(408) 378-5381

SAN JOSE

LINDA RX PHARMACY

Additional info: *

1569 LEXANN AVE STE 130

SAN JOSE, CA 95121

(408) 270-2828

TULLY-LTC

Additional info: *, eRx

1693 FLANIGAN DR STE 105, SUITE 

105SAN JOSE, CA 95121

(408) 825-4788
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Long-Term Care Pharmacies

SANTA CLARA COUNTY

Residents of a long-term care facility may access their prescription drugs covered under ASTIVA HEALTH SAVINGS 

PLAN - NORCAL (HMO) 011, ASTIVA HEALTH PREMIER PLAN - NORCAL (HMO) 012, ASTIVA HEALTH C-SNP WOW 

PLAN - NORCAL (HMO) 013 through the facility's long-term care pharmacy or another network long-term care 

pharmacy.

GILROY

SOUTH VALLEY PHARMACY 

SERVICES

Additional info: *, eRx

7496 EIGLEBERRY ST

GILROY, CA 95020

(408) 847-6160

LOS GATOS

HORIZONS PHARMACY SERVICES, 

PC.

Additional info: *, eRx

15951 LOS GATOS BLVD STE 12

LOS GATOS, CA 95032

(408) 560-9720

WELLNESS PHARMACY

Additional info: *, eRx

14777 LOS GATOS BLVD STE 101

LOS GATOS, CA 95032

(408) 356-4848

MILPITAS

TRI-CITY PHARMACY

Additional info: *, eRx

1132 CADILLAC CT

MILPITAS, CA 95035

(408) 935-9120

SAN JOSE

BOTIKA LTC

Additional info: *, eRx

1939 MONTEREY HWY STE 2

SAN JOSE, CA 95112

(408) 378-2363

CITY CARE LTC

Additional info: *

3130 ALUM ROCK AVE, STE A

SAN JOSE, CA 95127

(408) 929-2210

FRIENDLY #1 PHARMACY

Additional info: *, eRx

485 LEWIS RD, STE D

SAN JOSE, CA 95111

(408) 226-0200

GARCIA PHARMACY

Additional info: *, eRx

25 N 14TH ST STE 110

SAN JOSE, CA 95112

(408) 294-3219

LINDA RX PHARMACY

Additional info: *

1569 LEXANN AVE STE 130

SAN JOSE, CA 95121

(408) 270-2828

MCKEE MEDICAL PHARMACY

Additional info: *

2350 MCKEE RD STE A3

SAN JOSE, CA 95116

(408) 923-8871

TULLY-LTC

Additional info: *, eRx

1693 FLANIGAN DR STE 105, SUITE 

105SAN JOSE, CA 95121

(408) 825-4788
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Retail Pharmacies

SANTA CLARA COUNTY

CAMPBELL

CAMDEN PHARMACY

Additional info: *, eRx, 90D

3189 S BASCOM AVE

CAMPBELL, CA 95008

(408) 371-0111

CVS PHARMACY #09805

Additional info: *, eRx, 90D

1720 S BASCOM AVE

CAMPBELL, CA 95008

(408) 371-7191

SAFEWAY PHARMACY #1293

Additional info: *, eRx, 90D

2341 S WINCHESTER BLVD

CAMPBELL, CA 95008

(408) 364-6882

SAFEWAY PHARMACY #3241

Additional info: *, eRx, 90D

950 W HAMILTON AVE

CAMPBELL, CA 95008

(408) 871-1260

WALGREENS #2957

Additional info: *, eRx, 90D

1660 WINCHESTER BLVD

CAMPBELL, CA 95008

(408) 378-7916

WALGREENS #6585

Additional info: *, eRx, 90D

1570 W CAMPBELL AVE

CAMPBELL, CA 95008

(408) 374-3038

CUPERTINO

CVS PHARMACY #09894

Additional info: *, eRx, 90D

10455 S DE ANZA BLVD

CUPERTINO, CA 95014

(408) 996-1911

JADE 2 PHARMACY

Additional info: *, eRx, 90D

10133 S DE ANZA BLVD

CUPERTINO, CA 95014

(408) 899-4199

KML PHARMACY INC

Additional info: *, eRx, 90D

1655 S DE ANZA BLVD, STE 2

CUPERTINO, CA 95014

(408) 873-8123

SAFEWAY PHARMACY #3251

Additional info: *, eRx, 90D

20620 HOMESTEAD RD

CUPERTINO, CA 95014

(408) 253-0122

WALGREENS #4416

Additional info: *, eRx, 90D

20011 BOLLINGER RD

CUPERTINO, CA 95014

(408) 973-8402

GILROY

COSTCO PHARMACY #760

Additional info: *, eRx, 90D

7251 CAMINO ARROYO

GILROY, CA 95020

(408) 848-0702

CVS PHARMACY #09945

Additional info: *, eRx, 90D

800 FIRST ST

GILROY, CA 95020

(408) 842-0373

CVS PHARMACY #16971

Additional info: *, eRx, 90D

6705 CAMINO ARROYO

GILROY, CA 95020

(408) 848-6941

GARDNER SOUTH COUNTY 

HEALTH CENTER PHARMACY

Additional info: *, eRx, 90D

7526 MONTEREY ST

GILROY, CA 95020

(408) 848-9494

MEDICAL PAVILION PHARMACY

Additional info: *, eRx, 90D

9460 N NAME UNO, STE 100

GILROY, CA 95020

(408) 842-2001

VALLEY HEALTH AT GILROY 

PHARMACY

Additional info: *, eRx, 90D

7475 CAMINO ARROYO, STE 1025

GILROY, CA 95020

(408) 852-2294

WALGREENS #9516

Additional info: *, eRx, 90D

770 1ST ST

GILROY, CA 95020

(408) 847-0983
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Retail Pharmacies

SANTA CLARA COUNTY

WALMART PHARMACY 10-2002

Additional info: *, eRx, 90D

7150 CAMINO ARROYO

GILROY, CA 95020

(408) 848-8171

LOS ALTOS

SAFEWAY PHARMACY #2814

Additional info: *, eRx, 90D

160 FIRST ST

LOS ALTOS, CA 94022

(650) 941-1844

WALGREENS #7088

Additional info: *, eRx, 90D

303 2ND ST

LOS ALTOS, CA 94022

(650) 949-3378

LOS GATOS

CVS PHARMACY #03938

Additional info: *, eRx, 90D

1496 POLLARD RD

LOS GATOS, CA 95032

(408) 376-3554

CVS PHARMACY #09982

Additional info: *, eRx, 90D

750 BLOSSOM HILL RD

LOS GATOS, CA 95032

(408) 356-3464

SAFEWAY PHARMACY #1245

Additional info: *, eRx, 90D

15549 UNION AVE

LOS GATOS, CA 95032

(408) 559-5752

SAFEWAY PHARMACY #2815

Additional info: *, eRx, 90D

470 NORTH SANTA CRUZ AVE

LOS GATOS, CA 95032

(408) 354-7436

WALGREENS #7326

Additional info: *, eRx, 90D

423 N SANTA CRUZ AVE

LOS GATOS, CA 95030

(408) 354-8029

WELLNESS PHARMACY

Additional info: *, eRx, 90D

14777 LOS GATOS BLVD STE 101

LOS GATOS, CA 95032

(408) 356-4848

MILPITAS

CALAVERAS PHARMACY

Additional info: *, eRx, 90D

114 S PARK VICTORIA DR

MILPITAS, CA 95035

(408) 262-2056

CVS PHARMACY #09161

Additional info: *, eRx, 90D

45 N MILPITAS BLVD

MILPITAS, CA 95035

(408) 946-6424

SAFEWAY PHARMACY #1879

Additional info: *, eRx, 90D

555 E CALAVERAS BLVD

MILPITAS, CA 95035

(408) 262-9855

VHC @ MILPITAS PHARMACY

Additional info: *, eRx, 90D

143 N MAIN ST, STE 1038

MILPITAS, CA 95035

(408) 957-0919

WALGREENS #3671

Additional info: *, eRx, 90D

342 W CALAVERAS BLVD

MILPITAS, CA 95035

(408) 263-3963

WALGREENS #5480

Additional info: *, eRx, 90D

1833 N MILPITAS BLVD

MILPITAS, CA 95035

(408) 262-7774

WALMART PHARMACY 10-2119

Additional info: *, eRx, 90D

301 RANCH DR

MILPITAS, CA 95035

(408) 934-0204

MORGAN HILL

CVS PHARMACY #09342

Additional info: *, eRx, 90D

16995 WALNUT GROVE DR

MORGAN HILL, CA 95037

(408) 779-6981

CVS PHARMACY #17327

Additional info: *, eRx, 90D

1061 COCHRANE RD

MORGAN HILL, CA 95037

(408) 310-4051
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Retail Pharmacies

SANTA CLARA COUNTY

SAFEWAY PHARMACY #1455

Additional info: *, eRx, 90D

840 E DUNNE AVE

MORGAN HILL, CA 95037

(408) 776-8722

SAFEWAY PHARMACY #1891

Additional info: *, eRx, 90D

235 TENNANT STATION

MORGAN HILL, CA 95037

(408) 782-5185

VALLEY HEALTH CENTER AT 

MORGAN HILL PHARMACY

Additional info: *, eRx, 90D

18550 DE PAUL DR STE 150

MORGAN HILL, CA 95037

(669) 309-6720

WALGREENS #4516

Additional info: *, eRx, 90D

745 E DUNNE AVE

MORGAN HILL, CA 95037

(408) 782-9591

WALMART PHARMACY 10-5766

Additional info: *, eRx, 90D

170 COCHRANE PLZ

MORGAN HILL, CA 95037

(408) 782-2360

MOUNTAIN VIEW

COSTCO PHARMACY #143

Additional info: *, eRx, 90D

1000 N RENGSTORFF AVE

MOUNTAIN VIEW, CA 94043

(650) 988-7160

CVS PHARMACY #07774

Additional info: *, eRx, 90D

850 CALIFORNIA ST

MOUNTAIN VIEW, CA 94041

(650) 691-4004

CVS PHARMACY #09346

Additional info: *, eRx, 90D

1041 EL MONTE AVE

MOUNTAIN VIEW, CA 94040

(650) 961-5560

CVS PHARMACY #09684

Additional info: *, eRx, 90D

2630 W EL CAMINO REAL

MOUNTAIN VIEW, CA 94040

(650) 941-8430

CVS PHARMACY #16113

Additional info: *, eRx, 90D

555 SHOWERS DR

MOUNTAIN VIEW, CA 94040

(650) 965-0129

EL CAMINO HOSPITAL 

OUTPATIENT PHARMACY

Additional info: *, eRx, 90D

2500 GRANT RD SUITE 1B20

MOUNTAIN VIEW, CA 94040

(650) 988-8240

SAFEWAY PHARMACY #0705

Additional info: *, eRx, 90D

570 N SHORELINE BLVD

MOUNTAIN VIEW, CA 94043

(650) 961-4851

SAFEWAY PHARMACY #2948

Additional info: *, eRx, 90D

645 SAN ANTONIO RD

MOUNTAIN VIEW, CA 94040

(650) 948-4605

SANTA CLARA VALLEY HEALTH 

CARE MULTI-SPECIALTY CLINIC 

PHARM

Additional info: *, eRx, 90D

2500 CALIFORNIA ST STE D

MOUNTAIN VIEW, CA 94040

(650) 798-6400

WALGREENS #13948

Additional info: *, eRx, 90D

1905 W EL CAMINO REAL

MOUNTAIN VIEW, CA 94040

(650) 967-3531

WALGREENS #689

Additional info: *, eRx, 24Hr, 90D

121 E EL CAMINO REAL

MOUNTAIN VIEW, CA 94040

(650) 961-7555

WALMART PHARMACY 10-2280

Additional info: *, eRx, 90D

600 SHOWERS DR

MOUNTAIN VIEW, CA 94040

(650) 917-0878

PALO ALTO

CAPSULE PHARMACY

Additional info: *, eRx, 90D

475 UNIVERSITY AVE

PALO ALTO, CA 94301

(650) 374-0364
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Retail Pharmacies

SANTA CLARA COUNTY

CVS PHARMACY #03935

Additional info: *, eRx, 90D

855 EL CAMINO REAL

PALO ALTO, CA 94301

(650) 322-2554

CVS PHARMACY #09915

Additional info: *, eRx, 90D

352 UNIVERSITY AVE

PALO ALTO, CA 94301

(650) 324-3248

CVS PHARMACY #09984

Additional info: *, eRx, 90D

2701 MIDDLEFIELD RD

PALO ALTO, CA 94306

(650) 330-0132

SAFEWAY PHARMACY #1682

Additional info: *, eRx, 90D

2811 MIDDLEFIELD RD

PALO ALTO, CA 94306

(650) 321-9731

STANFORD HEALTH CARE 

PHARMACY

Additional info: *, eRx, 90D

875 BLAKE WILBUR DRIVE, SUITE 

CC1102

PALO ALTO, CA 94305

(650) 736-3800

VALLEY HEALTH CENTER NORTH 

COUNTY PHARMACY

Additional info: *, eRx, 90D

4151 MIDDLEFIELD RD # 300

PALO ALTO, CA 94303

(650) 843-0626

WALGREENS #3344

Additional info: *, eRx, 90D

4170 EL CAMINO REAL

PALO ALTO, CA 94306

(650) 858-2007

WALGREENS #6869

Additional info: *, eRx, 90D

2605 MIDDLEFIELD RD

PALO ALTO, CA 94306

(650) 566-9723

WALGREENS SPECIALTY 

PHARMACY #21141

Additional info: *, eRx, 90D

217 ALMA ST, STE 200

PALO ALTO, CA 94301

(650) 326-3876

SAN JOSE

ADVANCE SJ PHARMACY

Additional info: *, eRx, 90D

2331A MONTPELIER DR # A-10

SAN JOSE, CA 95116

(408) 449-5755

ALTO PHARMACY

Additional info: *, eRx, 90D

2360 QUME DR, SUITE A

SAN JOSE, CA 95131

(800) 874-5881

ALUM ROCK PHARMACY

Additional info: *, eRx, 90D

1855 ALUM ROCK AVE, STE A

SAN JOSE, CA 95116

(408) 254-1551

AVOCADO PHARMACY

Additional info: *, 90D

2820 ALUM ROCK AVE STE 43

SAN JOSE, CA 95127

(408) 649-3139

BAY RX INC

Additional info: *, eRx, 90D

1661 BURDETTE DR STE AB

SAN JOSE, CA 95121

(408) 622-8531

CITY CARE LTC

Additional info: *, 90D

3130 ALUM ROCK AVE, STE A

SAN JOSE, CA 95127

(408) 929-2210

CITY CARE PHARMACY

Additional info: *, eRx, 90D

3130-A ALUM ROCK AVE

SAN JOSE, CA 95127

(408) 929-2210

COSTCO PHARMACY #1004

Additional info: *, eRx, 90D

1709 AUTOMATION PKWY

SAN JOSE, CA 95131

(408) 678-2157

COSTCO PHARMACY #1267

Additional info: *, eRx, 90D

6898 RALEIGH RD

SAN JOSE, CA 95119

(408) 908-7939
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Retail Pharmacies

SANTA CLARA COUNTY

COSTCO PHARMACY #148

Additional info: *, eRx, 90D

2201 SENTER RD

SAN JOSE, CA 95112

(408) 947-2055

COSTCO PHARMACY #470

Additional info: *, eRx, 90D

5301 ALMADEN EXPY

SAN JOSE, CA 95118

(408) 979-2518

CREEKSIDE PHARMACY

Additional info: *, eRx, 90D

1863 ALUM ROCK AVE, STE A

SAN JOSE, CA 95116

(408) 929-6029

CVS PHARMACY #00422

Additional info: *, eRx, 90D

4110 N 1ST ST

SAN JOSE, CA 95134

(408) 434-1839

CVS PHARMACY #03061

Additional info: *, eRx, 90D

3475 MCKEE RD

SAN JOSE, CA 95127

(408) 272-9156

CVS PHARMACY #09229

Additional info: *, eRx, 90D

3220 S WHITE RD

SAN JOSE, CA 95148

(408) 238-9603

CVS PHARMACY #09257

Additional info: *, eRx, 90D

5170 MOORPARK AVE

SAN JOSE, CA 95129

(408) 257-9918

CVS PHARMACY #09337

Additional info: *, eRx, 90D

6910 ALMADEN EXPRESSWAY

SAN JOSE, CA 95120

(408) 927-7310

CVS PHARMACY #09395

Additional info: *, eRx, 90D

525 W CAPITOL EXPRESSWAY

SAN JOSE, CA 95136

(408) 448-9224

CVS PHARMACY #09498

Additional info: *, eRx, 90D

1800 SARATOGA AVE

SAN JOSE, CA 95129

(408) 253-3352

CVS PHARMACY #09534

Additional info: *, eRx, 90D

4850 SAN FELIPE RD

SAN JOSE, CA 95135

(408) 532-2952

CVS PHARMACY #09559

Additional info: *, eRx, 90D

1285 LINCOLN AVE

SAN JOSE, CA 95125

(408) 280-5521

CVS PHARMACY #09808

Additional info: *, eRx, 90D

470 BLOSSOM HILL RD

SAN JOSE, CA 95123

(408) 578-4900

CVS PHARMACY #09812

Additional info: *, eRx, 24Hr, 90D

2514 BERRYESSA RD

SAN JOSE, CA 95132

(408) 272-1431

CVS PHARMACY #09896

Additional info: *, eRx, 90D

4550 MERIDIAN AVE

SAN JOSE, CA 95124

(408) 267-1472

CVS PHARMACY #09901

Additional info: *, eRx, 90D

1125 BRANHAM LN

SAN JOSE, CA 95118

(408) 267-0911

CVS PHARMACY #09921

Additional info: *, eRx, 90D

2069 CAMDEN AVE

SAN JOSE, CA 95124

(408) 559-1450

CVS PHARMACY #09995

Additional info: *, eRx, 90D

1405 FOXWORTHY AVE

SAN JOSE, CA 95118

(408) 264-0371
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Retail Pharmacies

SANTA CLARA COUNTY

CVS PHARMACY #11108

Additional info: *, eRx, 90D

1401 BERRYESSA RD

SAN JOSE, CA 95133

(669) 265-6391

CVS PHARMACY #16115

Additional info: *, eRx, 90D

1811 HILLSDALE AVE

SAN JOSE, CA 95124

(408) 265-3253

CVS PHARMACY #16763

Additional info: *, eRx, 90D

1600 SARATOGA AVE, STE 601

SAN JOSE, CA 95129

(408) 871-9385

CVS PHARMACY #17045

Additional info: *, eRx, 90D

879 BLOSSOM HILL RD

SAN JOSE, CA 95123

(408) 513-3003

CVS PHARMACY #17100

Additional info: *, eRx, 90D

1750 STORY RD

SAN JOSE, CA 95122

(408) 273-0055

CVS PHARMACY #17176

Additional info: *, eRx, 90D

533 COLEMAN AVE

SAN JOSE, CA 95110

(408) 346-2023

CVS PHARMACY #17314

Additional info: *, eRx, 90D

3155 SILVER CREEK RD

SAN JOSE, CA 95121

(408) 238-6070

CVS PHARMACY #17355

Additional info: *, eRx, 90D

2161 MONTEREY HWY

SAN JOSE, CA 95125

(408) 660-1704

CVS PHARMACY #17582

Additional info: *, eRx, 90D

95 HOLGER WAY

SAN JOSE, CA 95134

(408) 834-1528

CVS PHARMACY #17588

Additional info: *, eRx, 90D

5630 COTTLE RD

SAN JOSE, CA 95123

(408) 600-3722

DOWNTOWN PHARMACY INC

Additional info: *, eRx, 90D

60 N 13TH ST, SUITE A

SAN JOSE, CA 95112

(408) 298-2255

ENBORG LANE PHARMACY

Additional info: *, eRx, 90D

2221 ENBORG LANE, STE 1J018

SAN JOSE, CA 95128

(408) 885-4100

EVERGREEN PHARMACY

Additional info: *, eRx, 90D

2690 SOUTH WHITE ROAD, STE 

200ASAN JOSE, CA 95148

(408) 270-0670

EVERGREEN PHARMACY #2

Additional info: *, eRx, 90D

2365 QUIMBY RD STE 150

SAN JOSE, CA 95122

(408) 531-9961

FRIENDLY #2 PHARMACY

Additional info: *, eRx, 90D

639 TULLY RD, STE A

SAN JOSE, CA 95111

(408) 279-8188

GARCIA PHARMACY

Additional info: *, eRx, 90D

25 N 14TH ST, STE 110

SAN JOSE, CA 95112

(408) 294-3219

HELLORX PHARMACY

Additional info: *, eRx, 90D

2268 SENTER RD STE 202

SAN JOSE, CA 95112

(408) 222-9889

ICARE PHARMACY

Additional info: *, eRx, 90D

1727 BERRYESSA RD STE B

SAN JOSE, CA 95133

(408) 926-7691
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Retail Pharmacies

SANTA CLARA COUNTY

JACKSON MEDICAL PHARMACY

Additional info: *, eRx, 90D

266 N JACKSON AVE, STE 8

SAN JOSE, CA 95116

(408) 251-8122

KHANG PHARMACY

Additional info: *, eRx, 90D

2451 S KING RD STE A1

SAN JOSE, CA 95122

(408) 622-8068

KING PHARMACY AND DME

Additional info: *, eRx, 90D

2323 MONTPELIER DR, STE D

SAN JOSE, CA 95116

(408) 347-0193

LEXANN PHARMACY

Additional info: *, eRx, 90D

1569 LEXANN DR, STE 104

SAN JOSE, CA 95121

(408) 528-9079

LIFEPLUS PHARMACY

Additional info: *, eRx, 90D

2764 ABORN RD

SAN JOSE, CA 95121

(408) 606-8900

LINDA RX PHARMACY

Additional info: *, eRx, 90D

1569 LEXANN AVE STE 130

SAN JOSE, CA 95121

(408) 270-2828

LINDA RX PHARMACY

Additional info: *, 90D

1569 LEXANN AVE STE 130

SAN JOSE, CA 95121

(408) 270-2828

LION PHARMACY

Additional info: *, 90D

2857 SENTER RD, SUITE A

SAN JOSE, CA 95111

(408) 784-3921

LOS ALAMITOS PHARMACY

Additional info: *, eRx, 90D

115 N JACKSON AVE, STE 103

SAN JOSE, CA 95116

(408) 259-1000

MCKEE MEDICAL PHARMACY

Additional info: *, 90D

2350 MCKEE RD STE A3

SAN JOSE, CA 95116

(408) 923-8871

MCKEE MEDICAL PHARMACY

Additional info: *, eRx, 90D

2350 MCKEE RD, STE A3

SAN JOSE, CA 95116

(408) 923-8871

MEGA DRUGS

Additional info: *, eRx, 90D

696 E SANTA CLARA STREET, SUITE 

111SAN JOSE, CA 95112

(408) 283-9518

NEMS- LUNDY PHARMACY

Additional info: *, eRx, 90D

1870 LUNDY AVE

SAN JOSE, CA 95131

(408) 954-8036

O'CONNOR OUT-PATIENT 

PHARMACY

Additional info: *, eRx, 90D

2101 FOREST AVE SUITE 122

SAN JOSE, CA 95128

(408) 947-2988

PANDIA PHARMACY

Additional info: *, eRx, 90D

1900 CAMDEN AVE STE 101A

SAN JOSE, CA 95124

(650) 437-0561

SAFEWAY PHARMACY #0316

Additional info: *, eRx, 90D

179 BRANHAM LANE

SAN JOSE, CA 95136

(408) 227-5911

SAFEWAY PHARMACY #0695

Additional info: *, eRx, 90D

6477 ALMADEN RD

SAN JOSE, CA 95120

(408) 323-2013

SAFEWAY PHARMACY #0997

Additional info: *, eRx, 90D

1663 BRANHAM LANE

SAN JOSE, CA 95118

(408) 267-4942
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Retail Pharmacies

SANTA CLARA COUNTY

SAFEWAY PHARMACY #1465

Additional info: *, eRx, 90D

5146 STEVENS CREEK BLVD

SAN JOSE, CA 95129

(408) 556-0614

SAFEWAY PHARMACY #1476

Additional info: *, eRx, 90D

1300 W SAN CARLOS ST

SAN JOSE, CA 95126

(408) 882-0988

SAFEWAY PHARMACY #1483

Additional info: *, eRx, 90D

1530 HAMILTON AVE

SAN JOSE, CA 95125

(408) 264-5391

SAFEWAY PHARMACY #2900

Additional info: *, eRx, 90D

5760 COTTLE RD

SAN JOSE, CA 95123

(408) 362-9623

SAFEWAY PHARMACY #3095

Additional info: *, eRx, 90D

2980 E CAPITAL EXPRESSWAY

SAN JOSE, CA 95148

(408) 274-5939

SAN JOSE PHARMACY

Additional info: *, eRx, 90D

200 JOSE FIGUERES AVE STE 235

SAN JOSE, CA 95116

(408) 254-8884

SANTA CLARA VALLEY MEDICAL 

CENTER DISCHARGE PHARMACY

Additional info: *, 90D

751 S BASCOM AVE, MAIN 

HOSPITAL BUILDING

SAN JOSE, CA 95128

(408) 885-2820

SANTA CLARA VALLEY MEDICAL 

CENTER OUTPATIENT PHARMACY

Additional info: *, eRx, 90D

751 S BASCOM AVE

SAN JOSE, CA 95128

(408) 885-2310

SAVCO PHARMACY

Additional info: *, eRx, 90D

455 OCONNOR DR STE 190

SAN JOSE, CA 95128

(408) 298-6190

SENTER PHARMACY

Additional info: *, 90D

2643 SENTER RD STE A

SAN JOSE, CA 95111

(408) 287-4899

SUN PHARMACY

Additional info: *, eRx, 90D

2559 S KING RD STE B10

SAN JOSE, CA 95122

(408) 440-2077

TAN PHARMACY

Additional info: *, eRx, 90D

2611 SENTER RD STE 100

SAN JOSE, CA 95111

(408) 680-4360

TULLY MEDICAL CLINIC PHARMACY

Additional info: *, eRx, 90D

1693 FLANIGAN DR, STE 104

SAN JOSE, CA 95121

(408) 274-6698

VALLEY HEALTH CENTER AT 

DOWNTOWN PHARMACY

Additional info: *, eRx, 90D

777 E SANTA CLARA ST

SAN JOSE, CA 95112

(408) 977-4500

VALLEY HEALTH CENTER AT EAST 

VALLEY PHARMACY

Additional info: *, eRx, 90D

1993 MCKEE ROAD

SAN JOSE, CA 95116

(408) 254-6340

VALLEY HEALTH CENTER AT LUNDY 

PHARMACY

Additional info: *, eRx, 90D

1996 LUNDY AVE STE B

SAN JOSE, CA 95131

(663) 220-3030

VALLEY HEALTH CENTER AT 

MOORPARK PHARMACY

Additional info: *, eRx, 90D

2400 MOORPARK AVE, STE 101

SAN JOSE, CA 95128

(408) 885-7675
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Retail Pharmacies

SANTA CLARA COUNTY

VALLEY HEALTH CENTER AT SAN 

JOSE PHARMACY

Additional info: *, eRx, 90D

750 S BASCOM AVE

SAN JOSE, CA 95128

(408) 885-2320

VALLEY HEALTH CENTER AT TULLY 

PHARMACY

Additional info: *, eRx, 90D

500 TULLY ROAD

SAN JOSE, CA 95111

(408) 817-1360

VALLEY HEALTH CENTER AT VASC 

PHARMACY

Additional info: *, eRx, 90D

2410 SENTER RD RM 209

SAN JOSE, CA 95111

(408) 518-6190

VALLEY HEALTH CNTR AT LENZEN 

PHARMACY

Additional info: *, eRx, 90D

976 LENZEN AVE

SAN JOSE, CA 95126

(408) 792-5170

VIET TOWN PHARMACY

Additional info: *, eRx, 90D

999 STORY RD UNIT 9024

SAN JOSE, CA 95122

(408) 610-9993

WALGREENS #1179

Additional info: *, eRx, 90D

1795 E CAPITOL EXPY

SAN JOSE, CA 95121

(408) 238-5890

WALGREENS #2265

Additional info: *, eRx, 90D

1130 BIRD AVE

SAN JOSE, CA 95125

(408) 295-7768

WALGREENS #2384

Additional info: *, eRx, 90D

2680 UNION AVE

SAN JOSE, CA 95124

(408) 371-5426

WALGREENS #2739

Additional info: *, eRx, 24Hr, 90D

440 BLOSSOM HILL ROAD

SAN JOSE, CA 95123

(408) 229-8013

WALGREENS #3378

Additional info: *, eRx, 90D

1376 KOOSER ROAD

SAN JOSE, CA 95118

(408) 448-2503

WALGREENS #3445

Additional info: *, eRx, 90D

2799 S WHITE RD

SAN JOSE, CA 95148

(408) 528-9349

WALGREENS #3754

Additional info: *, eRx, 90D

1399 WEST SAN CARLOS

SAN JOSE, CA 95126

(408) 971-3098

WALGREENS #4372

Additional info: *, eRx, 90D

780 E SANTA CLARA ST

SAN JOSE, CA 95112

(408) 287-0600

WALGREENS #5454

Additional info: *, eRx, 90D

1661 MCKEE RD

SAN JOSE, CA 95116

(408) 347-1404

WALGREENS #840

Additional info: *, eRx, 90D

1334 SARATOGA AVENUE

SAN JOSE, CA 95129

(408) 249-7333

WALGREENS #900

Additional info: *, eRx, 90D

2105 MORRILL AVENUE

SAN JOSE, CA 95132

(408) 263-5550

WALGREENS SPECIALTY 

PHARMACY #21193

Additional info: *, eRx, 90D

1757 W SAN CARLOS ST

SAN JOSE, CA 95128

(408) 878-0112

WALMART PHARMACY 10-2486

Additional info: *, eRx, 90D

4080 STEVENS CREEK BLVD

SAN JOSE, CA 95129

(408) 556-4507
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Retail Pharmacies

SANTA CLARA COUNTY

WALMART PHARMACY 10-3023

Additional info: *, eRx, 90D

4055 EVERGREEN VILLAGE SQ

SAN JOSE, CA 95135

(408) 826-0341

WALMART PHARMACY 10-4174

Additional info: *, eRx, 90D

1450 MONTEREY RD

SAN JOSE, CA 95112

(408) 454-4509

WALMART PHARMACY 10-5435

Additional info: *, eRx, 90D

777 STORY RD

SAN JOSE, CA 95122

(408) 885-1760

WALMART PHARMACY 10-5884

Additional info: *, eRx, 90D

5095 ALMADEN EXPY

SAN JOSE, CA 95118

(408) 600-3261

WELLCOME PHARMACY

Additional info: *, eRx, 90D

1440 EL PASEO DE SARATOGA

SAN JOSE, CA 95130

(408) 680-8400

SANTA CLARA

COSTCO PHARMACY #129

Additional info: *, eRx, 90D

1601 COLEMAN AVE

SANTA CLARA, CA 95050

(408) 988-0565

CVS PHARMACY #09793

Additional info: *, eRx, 90D

2700 HOMESTEAD RD

SANTA CLARA, CA 95051

(408) 247-8700

CVS PHARMACY #17658

Additional info: *, eRx, 90D

2004 EL CAMINO REAL

SANTA CLARA, CA 95050

(669) 342-3321

SAFEWAY PHARMACY #1990

Additional info: *, eRx, 90D

3970 RIVERMARK PLAZA

SANTA CLARA, CA 95054

(408) 855-0985

WALGREENS #15246

Additional info: *, eRx, 90D

2140 EL CAMINO REAL

SANTA CLARA, CA 95050

(408) 246-1054

WALGREENS #2612

Additional info: *, eRx, 90D

200 N WINCHESTER BLVD

SANTA CLARA, CA 95050

(408) 247-1894

WALGREENS #2740

Additional info: *, eRx, 90D

3460 EL CAMINO REAL

SANTA CLARA, CA 95051

(408) 261-1047

WALMART PHARMACY 10-3123

Additional info: *, eRx, 90D

3255 MISSION COLLEGE BLVD

SANTA CLARA, CA 95054

(408) 961-4480

SARATOGA

CVS PHARMACY #09834

Additional info: *, eRx, 90D

12940 SARATOGASUNNYVALE RD

SARATOGA, CA 95070

(408) 867-6822

STANFORD

WALGREENS @ VADEN

Additional info: *, eRx, 90D

866 CAMPUS DR

STANFORD, CA 94305

(650) 815-2000

SUNNYVALE

COSTCO PHARMACY #423

Additional info: *, eRx, 90D

150 LAWRENCE STATION RD

SUNNYVALE, CA 94086

(408) 730-0424

CVS PHARMACY #09198

Additional info: *, eRx, 90D

1675 HOLLENBECK AVE

SUNNYVALE, CA 94087

(408) 735-7922

CVS PHARMACY #09700

Additional info: *, eRx, 90D

576 E EL CAMINO REAL

SUNNYVALE, CA 94087

(408) 739-4620
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Retail Pharmacies

SANTA CLARA COUNTY

CVS PHARMACY #09856

Additional info: *, eRx, 90D

1165 W EL CAMINO REAL

SUNNYVALE, CA 94087

(408) 732-1688

CVS PHARMACY #17583

Additional info: *, eRx, 90D

298 W MC KINLEY AVE

SUNNYVALE, CA 94086

(408) 702-1013

Q-BIT WELLNESS

Additional info: *, eRx, 90D

1287 HAMMERWOOD AVE, SUITE B

SUNNYVALE, CA 94089

(650) 206-9343

SAFEWAY PHARMACY #1196

Additional info: *, eRx, 90D

639 S BERNARDO AVE

SUNNYVALE, CA 94087

(408) 732-5902

SAFEWAY PHARMACY #1439

Additional info: *, eRx, 90D

785 E EL CAMINO REAL

SUNNYVALE, CA 94087

(408) 481-3302

SAFEWAY PHARMACY #2887

Additional info: *, eRx, 90D

150 E EL CAMINO REAL

SUNNYVALE, CA 94087

(408) 732-3565

VALLEY HEALTH CENTER AT 

SUNNYVALE PHARMACY

Additional info: *, eRx, 90D

660 SOUTH FAIR OAKS AVE, STE 

1057

SUNNYVALE, CA 94086

(408) 992-4830

WALGREENS #3380

Additional info: *, eRx, 90D

1306 SOUTH MARY AVE 66

SUNNYVALE, CA 94087

(408) 732-2729

WALGREENS #7080

Additional info: *, eRx, 90D

105 E EL CAMINO REAL

SUNNYVALE, CA 94087

(408) 991-9013
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Notice of Availability of Language Assistance Services 
and Auxiliary Aids and Services 

English: ATTENTION: If you speak English, free language assistance services are available to you. 
Appropriate auxiliary aids and services to provide information in accessible formats are also available 
free of charge. Call 1-866-688-9021 (TTY: 711) or speak to your provider.” 
 
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares apropiados para 
proporcionar información en formatos accesibles. Llame al 1-866-688-9021 (TTY: 711) o hable con 
su proveedor. 

 

中文 (Chinese-Simplified) 注意：如果您说 中文 ，我们将免费为您提供语言协助服务。我们还免费提

供适当的辅助工具和服务，以无障碍格式提供信息. 致电 1-866-688-9021 (TTY: 711) . 或咨询您的服务

提供商. 

 

中文 (Chinese- Traditional) 注意：如果您說 中文，我們可以為您提供免費語言協助服務. 也可以免費提

供適當的輔助工具與服務，以無障礙格式提供資訊. 請致電 1-866-688-9021 (TTY: 711). 或與您的提供
者討論. 

Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong 
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo 
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-866-688-9021 (TTY: 
711) o makipag-usap sa iyong provider.” 
 
Français (French) ATTENTION : Si vous parlez Français, des services d'assistance linguistique 
gratuits sont à votre disposition. Des aides et services auxiliaires appropriés pour fournir des 
informations dans des formats accessibles sont également disponibles gratuitement. Appelez le 1- 
866-688-9021 (TTY: 711) ou parlez à votre fournisseur. 
 
French Creole: Atansyon: Si w pale angle, sèvis asistor lang gratis disponib pou ou. Nou gen zouti ak 
sèvis ki apwopriye pou bay enfòmasyon nan fòma aksesib, tou gratis. Rele 1-866-688-9021 (TTY: 
711) oswa pale ak founisè ou. 

Việt (Vietnamese) CHÚ Ý: Nếu bạn nói tiếng Anh, các dịch vụ hỗ trợ ngôn ngữ miễn phí có sẵn cho 
bạn. Các thiết bị và dịch vụ hỗ trợ phù hợp để cung cấp thông tin bằng các định dạng dễ tiếp cận 
cũng có sẵn miễn phí. Gọi 1-866-688-9021 (TTY: 711) hoặc nói chuyện với nhà cung cấp của bạn. 
 
Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose 
Sprachassistenzdienste zur Verfügung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von 
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfügung. Rufen Sie 1-866-
688-9021 (TTY: 711) an oder sprechen Sie mit Ihrem Anbieter. 
 

 (Arabic)ھیبنت :ةیناجملا ةیوغللا ةدعاسملا تامدخ كل رفوتتسف ، ةیبرعلا ةیبرعلا ةغللا ثدحتت تنك اذإ مقرلا ىلع لصتا .لئاسو رفوتت امك 
 .ةمدخلا مدقم ىلإ ثدحت وأ ."انًاجم اھیلإ لوصولا نكمی تاقیسنتب تامولعملا ریفوتل ةبسانم تامدخو ةدعاسم 

(711) 1-866-688-9021 



한국어 (Korean) 주의: 영어를 하시는 경우, 무료 언어 지원 서비스를 이용하실 수 있습니다. 접근 

가능한 형식으로 정보를 제공하기 위한 적절한 보조 기구 및 서비스도 무료로 제공됩니다. 1-866- 

688-9021 (TTY: 711)로 전화하시거나 귀하의 제공자와 이야기하십시오. 

РУССКИЙ (Russian) ВНИМАНИЕ: Если вы говорите на английском языке, вам доступны 
бесплатные услуги языковой помощи. Также бесплатно доступны соответствующие 
вспомогательные пособия и услуги для предоставления информации в доступных форматах. 
Позвоните по номеру 1-866-688-9021 (TTY: 711) или поговорите со своим поставщиком услуг. 

ि हंदी (Hindi) �  न दें : ििद आप अंगे्रजी बोलते हैं, तो आपके ि लए �तंत्र भ ष  सह ित  सेव एँ उपल� हैं। िउचत सह िक 

उपकरण और सेव एँ ज नक री प्रद न करने के ि लए सुलभ रूपो ंमें भी ि नः  शु� उपल� हैं। कॉल करें  1-866-688-

9021 (TTY: 711) ि  अपने प्रद त  से ब त करें। 

Italian: ATTENZIONE: Se parli inglese, i servizi di assistenza linguistica sono disponibili per te 
gratuitamente. Sono disponibili anche ausili e servizi adeguati per fornire informazioni in formati 
accessibili senza alcun costo. Chiama il numero 1-866-688-9021 (TTY: 711) o parla con il tuo 
fornitore. 

Portuguese: ATENÇÃO: Se você fala inglês, serviços gratuitos de assistência linguística estão 
disponíveis para você. Ajudas e serviços auxiliares adequados para fornecer informações em 
formatos acessíveis também estão disponíveis gratuitamente. Ligue para 1-866-688-9021 (TTY: 711) 
ou fale com o seu prestador. 
 
Polish: UWAGA: Jeśli mówisz po angielsku, dostępne są dla Ciebie bezpłatne usługi pomocnicze w 
zakresie języka. Odpowiednie pomocnicze środki i usługi w celu zapewnienia informacji w 
dostępnych formatach są również dostępne bezpłatnie. Zadzwoń pod numer 1-866-688-9021 (TTY: 
711) lub porozmawiaj ze swoim dostawcą. 

日本語 (Japanese) 注：日本語を話される場合、無料の言語支援サービスをご利用いただけます.ア

クセシブル（誰もが利用できるよう配慮された）な形式で情報を提供するための 適切な補助支援や

サービスも無料でご利用いただけます.1-866-688-9021 (TTY: 711) までお電話ください.または、ご

利用の事業者にご相談く ださい. 

ไทย (Thai) ขอ้ควรระวงั: หากคุณพูดภาษาองักฤษ บรกิารชว่ยเหลอืดา้นภาษาฟรมีใีหบ้รกิารแกคุ่ณ 

อุปกรณแ์ละบรกิารเสรมิทีเ่หมาะสมเพือ่ใหข้อ้มูลในรูปแบบทีเ่ขา้ถงึไดก็้มใีหบ้รกิารฟรเีชน่กนั โทร 1-866-688-9021 (TTY: 

711) หรอืพูดคุยกบัผูใ้หบ้รกิารของคุณ. 

 

ែ ខ  មរ (Khmer): យកចិត  តទុកដ‌ក់:‌  របសិនេបន  អ ន កេិយ‌យភាǰសាǰអង់ន គ ល ស 

ន សវ‌កម  មជំេួយភាǰសាǰន ដ‌យឥតគ ិតតថ  លមាǰេ disponibilités ស  រមា ǰប់អ ន ក។ ឧបករណ៍ 

េិនងសវ‌កម  មជួយន ផ  សងន ទន  នតដន  មី បផ  តល់ព័ត៌មាǰនេ�ក� 

�ងទ្ មង់ឣ‌ចចូលដល់បាǰេក៏មាǰេន   របន  បាǰនេដ‌យឥតគ ិត 

ត ថ  លផែងដរ។‌ន នក នតឡន  ងកាǰេ់ន លខ 1-866-688-9021 (TTY: 711) ឬេិយ‌យជ‌មួយអ ន កផ  តល ់ ន សវ‌របស ់អ ន ក។ 

ਪੰਜਾਬੀ (Punjabi) ਿ ਧਆਨ ਿ ਦਓ: ਜੇ ਤੁਸੀ    ਅੰਗਰੇਜ਼ੀ ਬੋਲਦੇ ਹੋ, ਤਾ  ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾ  ਉਪਲਬਧ ਹਨ। 

ਜਾਣਕਾਰੀ ਪਹੰ ੁਚਯੋਗ ਫਾਰਮੈਟਾ  ਿ ਵੱਚ ਦੇਣ ਲਈ ਯੋਗ ਸਹਾਇਕ ਸਹਾਇਤਾ ਅਤੇ ਸੇਵਾਵਾ  ਵੀ ਮੁਫਤ ਉਪਲਬਧ ਹਨ। 1-866-688-

9021 'ਤੇ ਕਾਲ ਕਰ ੋ(TTY: 711) ਜਾ  ਆਪਣੇ ਪ�ਦਾਤਾ ਨਾਲ ਗੱਲ ਕਰ।ੋ 



 

NONDISCRIMINATION NOTICE 

Astiva Health complies with applicable Federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Astiva Health does not exclude people or treat them less 
favorably because of race, color, national origin, age, disability, or sex. 

 
Astiva Health: 
Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and 
services to communicate effectively with us, such as: 

• Qualified sign language interpreters 

• Written information in other formats (large print, audio, accessible electronic formats, other 
formats). 

 
Provides free language assistance services to people whose primary language is not English, 
which may include: 

• Qualified interpreters 

• Information written in other languages. 

 

If you need reasonable modifications, 
appropriate auxiliary aids and services, or 
language assistance services, contact the Civil 
Rights Coordinator. 

If you believe that Astiva Health has failed to 
provide these services or discriminated in 
another way on the basis of race, color, 
national origin, age, disability, or sex, you can 
file a grievance. You can file a grievance in 
person or by mail, fax, or email. If you need 
help filing a grievance, the Civil Rights 
Coordinator is available to help you. 
 
Customer Service 
Civil Rights Coordinator 
Astiva Health 
765 The City Drive South, #200 
Orange, CA 92868 
1-866-688-9021 (TTY: 711) 
compliance@astivahealth.com 

Medicare Customer Service 
Phone: 866-688-9021 (TTY: 711) 
Email: MemberServices@astivahealth.com 

You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or 
by mail or phone at: 

 
U.S. Department of Health and Human Services 
200 Independence Avenue SW 
Room 509F, HHH Building Washington, 
D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

 
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html 

 

 

 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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For more recent information or other questions, please contact us, Astiva Health, Inc. Member 
Services>, at 1-866-688-9021 or, for TTY users, 711, 8:00 AM to 8:00 PM, seven days a week, 
from October 1 - March 31 8:00 AM to 8:00 PM, Monday to Friday, April 1 - September 30 
(Except for major holidays), or visit www.astivahealth.com. 
 
Changes to our pharmacy network may occur during the benefit year.  An updated Pharmacy 
Directory is located on our website at www.astivahealth.com. You may also call Member 
Services at 1-866-688-9021 (TTY/TDD users should call 711) for updated information. 
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