astiva

765 The City Drive South, #200
Orange, CA 92868

Can biét thém thong tin vé phuc lgi cia nam
2024 hoac can giuap phién dich van kién viét
bang tiéng Anh qua ngon ngir cua minh?

Xin quy vi hdy dén mot trong cac trung tam phuc vu thanh vién nay:

' N )
EAST SAN DIEGO ORANGE COUNTY
4551 El Cajon Blvd 9551 Bolsa Ave, Suite E
San Diego, CA 92115 Westminster, CA 92683
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DOWNTOWN LOS ANGELES SAN GABRIEL VALLEY
3250 W. Olympic Blvd Ste. 400 113 East Garvey Ave
Los Angeles, CA 90006 Monterey Park, CA 91755 )
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GIO LAM VIEC CUA CAC TRUNG TAM PHUC VU THANH VIEN ASTIVA
THU HAI - THU SAU | 9:00 SANG - 5:30 TOI

GIO LAM VIEC CUA BAN PHUC VU THANH VIEN ASTIVA:

Ngay 1 Thang 1 - Ngay 31 Thang 3 | Thir Hai - Chu Nhat | 8:00 sang - 8:00 t0i
Ngay 1 Thang 4 - Ngay 30 Thang 9 | Thir Hai - Thr Sdu | 8:00 séng - 8:00 t6i
bién Thoai: 1-866-688-9021 (TTY 711) | Email: memberservices@astivahealth.com

The information listed is not a complete description of benefits. Please refer to your Evidence of Coverage for details. Some of
~ the benefits mentioned are part of a special supplemental program for the chronically ill and not all members qualify.
Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in emergency situations. Astiva
Health is an HMO with a Medicare Contract. Enroliment in Astiva Health depends on contract renewal. ATTENTION: if you speak
_ nameselSpamsh or other languages, language assistance services, free of charge, are available to you. Documents available

ve formats such as large print and braille. Call 1-866-688-9021 (TTY: 711). The hours of operations are 8:00 am to 8:00
week between October 1 - March 31. 8:00 am to 8:00 pm, Monday - Friday between April 1 - September 30.
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BAN TIN THANH VIEN

TAM THU TU GIAM POC PIEU HANH

Muc tiéu clia ching tdi la gitip tat ca thanh vién clia Astiva c6 dugc cudc
s6ng khde manh va hanh phuc nhat. Chung téi khuyén khich quy vi hay
lay hen kham strc khoé téng quat hang nam trong thang nay.

Kham strc khoé tong quat hang nam rat quan trong dé cac bac si ¢ co
hoi xem xét nhirng loai thudc quy vi dang dung, thao luan vé tinh trang
bénh ly cda quy vi va hoan thanh cac cudc kiém tra sirc khde dinh ky.

Ngoai ra, quy vi nh& cap nhat tat ca cac loai vac xin clia minh. Néu quy vi
can xe dua dén dén van phong bac si, xin cho ching toi biét dé sap xép
chu dao.

Cam on quy vi da tin tudng va chon Astiva Health lam chuong trinh bao
hiém surc khde cia chinh minh.

Bac ST Nguyén Thugng Tri
Giam Doc Piéu Hanh

TIM HIEU THEM astivahealth.com / 1-866-688-9021, TTY 711




GIO LAM VIEC CUA BAN PHUC

VU THANH VIEN ASTIVA:

Lam phat c6 anh huédng dén
ngan sach di cho ctua gia dinh?

Astiva cung cap $100 tién di chg hang thang cho nhitng thanh vién mac bénh
man tinh da ghi danh vao chuong trinh C-SNP Deluxe (HMO-007) hodc chuong
trinh C-SNP WOW (HMO-008).

Quy vi nhd str dung lgi ich nay dé mua céc loai thy'c pham tuoi séng, tét cho
strc khde. Néu quy vi can biét danh sach céc siéu thi nhan thé WEX clia Astiva,
xin vui long lién lac véi ban phuc vy thanh vién clia c6ng ty ching toi.

Quy Vi Can Xe bua b6n bén
Van Phong Bac Si?

Dua dén quy vi dén va di tir van phong bac sila mot trong nhirng phc lgi
tat ca thanh vién cda Astiva déu cé.

Xin hay goi ban phuc vu thanh vién Astiva it nhat hai ngay trudc cudc hen
véi bac sT clia quy vi dé ching téi sap xép thdi gian dua don.

Ngay 1 Thang 1 - Ngay 31 Thang 3 | Thi Hai - Chd Nhat | 8:00 séng - 8:00 ti
Ngay 1 Thang 4 - Ngay 30 Thang 9 | Thir Hai - Thir Sau | 8:00 sang - 8:00 t6i
Dién Thoai: 1-866-688-9021 (TTY 711) | Email: memberservices@astivahealth.com

Quy vi can trg giap thanh toan
cho dich vu tap thé duc?

Tat ca thanh vién cla Astiva déu dugc $50 hang thang thong qua thé WEX
dé tra cho dich vu tap thé duc. Quy vi c6 thé dung thé WEX & nhiéu phong
gym c6 trong danh sach, ké ca 24 Hour Fitness, and LA Fitness. C6 thé c6
nhitng phong gym yéu cau quy vi phai tra I& phi ghi danh lan dau.

Né&u quy vi chua cé co hdi dé dung phuc lgi nay, hay lién lac véi ban phuc
vu thanh vién Astiva dé biét thém chi tiét.

Lan cudi cung quy vi dén gap
nha si la khi nao?

Tat ca thanh vién Astiva déu c6 phtic lgi nha khoa trong ndm 2024 vi chiing t6i biét rang néu
gilr dugc rang sach va nudu rang khde manh sé gidm nguy co phét trién cac van dé vé tim
mach. Tién [am rang ctia quy vi ¢6 hiéu luc vao ngay dau tién trong mdi tam ca nguyét. Néu
quy vi khéng diing hét sé tién da dugc an dinh, so tién du sé chuyén sang tam ca nguyét tiép
theo cung nam doé.

Xin luu y s6 tién du sé khong dugc dé danh tir ndm nay sang nam ké tiép. Néu quy vi can gidp
tim kiém danh sach nhirng van phong nha si gan ché minh &, xin quy vi lién lac véi ban phuc
vu thanh vién Astiva.
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