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The information listed is not a complete description of benefits. Please refer to your Evidence of Coverage for details. Some of the
benefits mentioned are part of a special supplemental program for the chronically ill and not all members qualify.
Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in emergency situations. Astiva
Health is an HMO with a Medicare Contract. Enrollment in Astiva Health depends on contract renewal. ATTENTION: if you speak
Vietnamese/Spanish or other languages, language assistance services, free of charge, are available to you. Documents available in
alternative formats such as large print and braille. Call 1-866-688-9021 (TTY: 711). The hours of operations are 8:00 am to 8:00
pm seven days a week between October 1 - March 31. 8:00 am to 8:00 pm, Monday - Friday between April 1 - September 30.

H1993 112_SpringNewsletter 032025 C VRITHEESER

astivahealth.com / 1-866-688-9021, TTY 711



% WMATRAEIEE T
OF M EFRLNEE

1£ Astiva Health, B IREXAFEEEHENS RIEHREIE.
MREFRELZEESE, I HEIRAHEED.

o I EES
Astiva {Ri&?

E]ilIh)

Astiva Health 12 ZRISLF EERMSS, BERTER AT RIS RIZAHPIEIRSS.
WNREFEERIIN, B VEBERBRNTRIRME, LIBRRICES.

BEEMD:
© HWIRESER—Z=FH LT 8:00 2% L 8:00 12t
© NHREETH, SRVIZE/VIER] 48 INHEXRSRIRSSS

FREAVEERRA . -
RIF SRS AREMRNETPE. MECaEAERn L astiva
wERE, BRENBRRRAN2 RIRSER. - i BERGHESETNNENFE, R FEI 40,

MRFSBIE— BRI BTN, SRR RESEBLAZTRED,
SHIEHERNF RHRHE.

ErhRHE

=+ M EEIRE:
x IEE-‘_-"&' GM:IL&' %i@;ﬁﬁ%ﬁi 55 IR B ARREE.

2230 IR RIS TRIM, (RaTLAZE S FIBIEasT AU ENSRILIERE "NEN NFE.
AN\ BIETRIZER? i I, AR MR R ENEA FE, SR TR

WNERIGAY Astiva Health RIS &HRIRS, F

BISIEES MR RIT, BAENRAE ISR

FERYEIATI MR EFEH—LEEREN S IR U E BT, 2. ez ftiair .

ISRERIEX RIS RARSSEIRA, FEAIRERI ISR

{i#5ah! 3. BUHEIRAZES Astiva Health, LURIEETER.
RIS RIS AR E SR :

BEHHHTAIMEATTSEID, RFEE NER 468,
XIS ERERRIFNNRMERRTER, ST
HAEEAIAERSHISEERIMFIE.

FTCEEEMLL, TR THRRIEERERERIZTRHPE.
B BDEEER R, BRI A= RARSS A !

(EREEaEREENE
iﬁl«‘lﬁE!&}M‘]‘ﬁE’:‘li‘/}Fﬁb

1A 1HZ3 831 H|BE—=FH | £ 8:00 £ 8:00
48 1HZ9 8 30H | B—=2F% | £ 8:00 2% 8:00
FBiE: 1-866-688-9021, TTY 711

FBHRY: memberservices@astivahealth.com

shcer Rl 1-806-688-9021,mm



