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Thé Astiva Téi Da! BAN TIN THANH VIEN

Chung toi khuyén khich tat ca cac thanh vién TAM THU TU GIAM POC PIEU HANH
tai Ung dung “Astiva Health Wow Wallet”

vé dién thoai thong minh dé dé dang truy cap
thong tin tai khoan trong thé Astiva cta quy vi.

Méi ndam, Medicare danh gia cac cong ty bao hiém stic khde dua trén
hé théng xép hang 5-sao, can c vao nhiing tiéu chuan vé chat lugng cham séc
cling nhu trdi nghiém cda thanh vién, véi 5-sao la diém cao nhat.

Véi ting dung nay, quy vi c6 thé nhanh chong kiém tra

s6 tién dang c6 trong tai khoan dé mua OTC va thuc pham.
Dong thai quy vi cling ¢é thé kham pha nhiing quyén loi nao
dugc chi tra, va tim kiém cac cra hang cé nhan thé Astiva —
tat ca déu dé dang qua app Ung dung cla Astiva!

Day la mot cach tién Igi d€ quy vi theo dbi quyén loi

cdia minh va 1am cho viéc mua sdm thuc pham lanh manh OF
trd nén dé dang hon! K

Chung téi rat tu hao, Astiva Health n6i bat la mét trong nhiing cong ty
bdo hiém stic khée tai California c6 thang diém tur 4 sao tré lén
trong nam 2025.

Thanh tich nay phan anh su cam két quyét tam khong ngliing cai thién
dé cham séc stic khde ngay cang tét hon cho tat ca thanh vién
cla Astiva Health.

Nhan vao ma QR nay dé tai (ing dung ngay hém nay!

Cam an quy vi da tin tudng va chon Astiva Health lam chuong trinh
bao hiém stic khoé ctia chinh minh.

The information listed is not a complete description of benefits. Please refer to your Evidence of Coverage for details. Some of the o , )
benefits mentioned are part of a special supplemental program for the chronically ill and not all members qualify. Bac Si Nguyep Thuong Tri
Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in emergency situations. Astiva Giam Poc biéu Hanh
Health is an HMO with a Medicare Contract. Enrollment in Astiva Health depends on contract renewal. ATTENTION: if you speak
Vietnamese/Spanish or other languages, language assistance services, free of charge, are available to you. Documents available in
alternative formats such as large print and braille. Call 1-866-688-9021 (TTY: 711). The hours of operations are 8:00 am to 8:00
pm seven days a week between October 1 - March 31. 8:00 am to 8:00 pm, Monday - Friday between April 1 - September 30.
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Thong Tin Quan Trong:

© Quy vi c6 thé Idy hen ti Thir Hai dén Thi Sau, tir 8:00 sang dén 8:00 téi.
© Pé bao dam c6 ngusi dén dén, xin quy vi lién hé véi Ban Phuc Vu

Thanh Vién it nhat 48-gi& trudc gid hen bac si.

Muc tiéu ciia chiing téi la dam bao quy vi ¢6 thé nhan dugc tit ca
su cham séc vé siic khée mét cach tan tam va dé dang. Néu quy vi c6 cau héi
nao hodc can su trg gitp, xin vui Iong lién hé véi Ban Phuc Vu Thanh Vién

cua ching téi.

° Quy Vi Pang
Tim Kiém Mét
£:8 Bac Si Cham Cuu?

Cho nhiing ai dang & trong mot chuong trinh bao hiém
stic khoé c6 bao gém dich vu cham ctu, Astiva Health
s& huéng dan cach dé dé dang tim dugc mét van phong
cham ctu & gan nai quy vi dang sinh séng.

Lam Thé& Nao D& Tim Bac Si Cham Citu
Trong Mang Luéi ctia Astiva?

P& tim kiém nhiing bac si cham ctiu trong mang ludi,
xin quy vi quét ma QR duéi day. Sau khi quét ma QR,
quy vi c6 thé xem danh sach cac van phong cham ctu
ma quy vi cé thé lién lac dé Iay hen.

Gio lam viéc ciia Ban Phuc
Vu Thanh Vién Astiva:

Ngay 1 thang 4 - Ngay 30 thiang 9 | Thi Hai - Thi Sau | 8:00 am - 8:00 pm
Pién Thoai: 1-866-688-9021, TTY 711

Email: memberservices@astivahealth.com

Lam Thé Nao Pé Co Xe Pua Pén

| J I I
Pén Van Phong Bac Si?

Pua dén quy vi dén va di tur van phong bac si
la mét trong nhitng phuc lgi tat ca thanh vién cia Astiva déu co.

PiéuPang ChuY:

Dé tranh cac chi phi phai tu tra, quy vi nén 1dy hen
véi nhiing van phong cham ctiu cé trong mang luéi
cUa Astiva. Nhu thé, quy vi c6 thé tan dung tat ca
quyén lgi cham ctu cdia minh.

Néu quy vi can thém su trg gitip hodc c6 bat ky
cau hdi nao vé viéc tim kiém cac van phong

cham cttu, diing ngan ngai lién hé véi Ban PhucVu
Thanh Vién. Ban Phuc Vu Thanh Vién luén

sdn sang hé trg quy vi.

Dung dién thoai thong minh
quét ma QR dé xem danh sach
nhiing van phong cham ctu

& gan nai quy vi dang sinh séng.

o

Ngay 1 thang 1 - Ngay 31 thang 3 | Thi Hai - Ch1 Nhat | 8:00 am - 8:00 pm

+F Nha SiNao Nhan
Bao Hiém Astiva?

MIEN NAM CALIFORNIA

Astiva Health lam viéc v6i mot mang [ugi réng I6n bao gém cac nha si sdn sang cham séc
cho cac thanh vién ctia chiing t6i. Néu quy vi cu ngu tai mién Nam California,

diéu quan trong la phai dén mot van phong nha khoa trong mang lugi clia ching toi

dé bao ddm ho nhan bao hiém Astiva.

Dé& tim mét van phong nha si cé trong mang lugi gan nhat & nai quy vi
dang sinh song, xin vui long quét ma QR dudi day. (

S

Néu quy vi khéng dung dién thoai théng minh, vui léng lién hé véi
Ban Phuc Vu Thanh Vién dé dugc hé tro trong viéc tim kiém
van phong nha khoa gan noi quy vi sinh séng.
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SANTA CLARA COUNTY

Cac thanh vién hién dang sinh séng tai Santa Clara County c6 thé chon
dé gap nhing nha si "ngoai mang lugi" véi Astiva. Néu quy vi mudn gap
mét nha si khong nam trong mang lugi cla Astiva, vui long lam theo
cac buéc nhusau:

1. Chon nha si nao cé gidy phép hanh nghé tai tiéu bang California.

2. Quy thanh vién sé thanh toan chi phi truéc

cho nhitng thu tuc nha khoa dugc thuc hién.
3. GUi nhitng héa don cho Astiva Health dé dugc hoan tra lai
cho sé tién da ding ra trudc.

Chung téi cam két quy vi sé nhan dugc dich vu cham s6c nha khoa
quy vi can thiét. Néu quy vi cé cau héi hodc can sy trg giup,
Ban Phuc Vu Thanh Vién luén san sang hé tro.
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1-866-688-9021, v

Pé Biét Thém Théng Tin, Goi Cho
Ban Phuc Vu Thanh Vién:



