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Astiva Health is an HMO with a Medicare contract. Enrollment in Astiva Health depends on contract renewal. Out-of-network/non-contracted providers are under no
obligation to treat Plan members, except in emergency situations. Please call our customer service number or see your Evidence of Coverage for more information,
including the cost-sharing that applies to out-of-network services. The benefits mentioned are a part of special supplemental program for the chronically ill. Not all
members qualify. Call 1-866-688-9021 (TTY: 711) to speak to our Member Services. The hours of operation are 8:00AM to 8:00PM, Monday to Sunday, between
October 1 to March 31, and 8:00AM to 8:00PM, Monday to Friday, between April 1 to September 30. H1993_132_Q1Newsletter_March2026_M
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