astiva DonHoatPong Nhan Thwong Thanh Vién

Hovatén Ngay thang nam sinh Ma s6 thanh vién

Vui long hoan thanh mau doin nay va gl kém cling bét ky gidy t& xac thu'c ndo ti van phong bac si clia quy vi
qua mot trong cac phuang thuc sau:

FAX: (714) 551-3831 BUUTIN:
EMAIL: rewards@astivahealth.com Astiva Rewards c/o QI
765 The City Drive South, Suite 200 - Orange, CA 92868

NGAY HOAN | TENBACSI/

HOATDONG THANH COSOYTE

Ni soi dai trang hoac
xét nghiém mau an trong phan

($50)

Kiém soat ung thu' vi T
($50) anh vien nu

Kham mat cho ngudi

c6 bénh tiéu dudng ' thénhﬂvién‘
($50) cé bénh tiéu duong

Hoan thanh Panh Gia
Cham Sac Strc Khoe
sau khi dén phong cap ciru ($25)

Thanh vién di cap ctu
nhung khdng nhép vién

Hoan thanh tai kham véi

bac si gia dinh (PCP) sau khi

dén phong cap citu ($50)
Théng bdo quan treng: Han chét dé hoan thanh yéu ¢au nhan thudng cho chu ky nay la ngay 31 thang 12.
Moi khoan thuding dudc cép c6 thé dugc st dung dén hét ngay 31 thang 3 ndm sau.

Tdi khdm véi bac si gia dinh
trong vong 7 ngay
sau khi dén phong cép cliu

Moi s6 du hoéc khoan tin dung chura st? dung s& bi mat hiéu lu'c sau ngay nay.

Toi xin xéc nhan rang tat ca thong tin toi cung cAp trong tai iéu nay (& duing, chinh xé4c va day dd theo hiéu biét clia toi. Toi hiéu rang Astiva Health, Inc.
s& cén ¢l vao céc thong tin nay va toi dong y thong bao kip thdi cho Astiva Health vé bét ky thay doi quan trong nao.

Xin vui long yéu cau bac si gia dinh (PCP) hodc nhan vién dugi Gy quyén ti phong khdm ctia bac siky vao mau nay sau khi hoan thanh cac hoat dong.
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Ban Tin Thanh Vién - Xuan 2026

THONG TIN QUAN TRONG TU’ ASTIVA HEALTH

PhaniThurongChojthanh\ien e

Gitp chiing tdi phdi hop cham séc sic khoe va ho tro'thém cho quy vi

TAMTHU' TU GIAM BOC PIEU HANH (CEO)
Quy vi thanh vién Astiva than mén,

T6i mén gUri |01 tri 4n chén thanh dén tt ca quy thanh vién da dat niém tin vao cong ty bao hiém Astiva.
Kinh chdc quy vi va gia dinh ludn dugic nhiéu stic khde, may man, hanh phic, thanh cong va sung tdc.

$ $ $ \ Cong ty Astiva han hanh dugc phuc vu quy vi va mong mang lai nhitng Lgi ich thiét thuc nhw khdm mat, lam kinh,
cham soc rang ham, phuc vu di chuyén dén van phong béc siva bénh x4, trg' cap di cho' va mua thudc bo —
dé quy vi khdng phai di xa khi st dung céc phtic o7 nay.
Noi Soi Pai Trang hoac Kiém Soat Ung Thu Vi Kham Mat Cho Ngudi , , )
Xét Nghiém Mau An Trong Phan (chup nhii anh moi hai ndm) Cé Bénh Tiéu Puding La mét bac sitim mach \{6i 30 ném kinh nghiém, t6i cdm thong sau sac véi hoan canh ctia nhitng ngudi cao tudi dang song
B} . Benn N & g 0 dubng 13 mat bidnchitng trong mot xa hi phét trién nhung ban rdn, noi ma ngay ¢ ngudi than cling khdng danh du thoi gian cho nhau.

A i At 2 0 (1 A i \ A A ia ennvong mac tieu ng la motbien chun n ‘A . e sy e AL N A ;. T . N

Ehz’: gﬁ:ﬁ:% I?g[r)ncs)o\?i%\clzakliagrzrﬁa scgrl;purrllhlfd?;cudlri]g sz:‘gsirgcpg%turl'gn ohd bin va 13 nguyén nhan hang dau gay mi loa Nhan vién Astiva rét mong dutgc phuc vu quyj vi bing tiéng Viét va tran trong quy vi nhu ngudi than trong gia dinh.
g LICh Bt VIR P g thurvu giup cho viee dieutrl &nguoi trudng thanh tai Hoa Ky. Néu bi tidu Chting t6i mong mudn gop phan mang dén cho moi quy vi mdt cudc song tot han moi ngay. D6 la sif ménh clia Astiva.
dinh ki a yéu td quan trong dé phong dugc dé dang va hiéu qua. bay la dudng thi viéc kidm tra mat hang nam L& hét stic
nglra ung thu dai trang. Hay lién hé vdi phuang phap tt nhat dé phét hién can thiét, ngay ca khi quy vi khang deo kinh. o T, ,
béc s dé tim hiéu xem ni soi dai ung thu'vd déi véi hau hét phu ni. Vigc kham mat gitp quy vi bao vé va duy tri thi M@t lan nita, xin cam o quy vi da la mdt phan clia dai gia dinh Astiva.
trang c6 phu hop véi quy vi lyc cia minh. Cung nhau, ching ta dang xay dung mdt tuong lai khde manh va tt dep hon.
hay khong.
Danh cho thanh vién ¢6 bénh tiéu dudng 7,
v
Tai Kham Sau Khi N&u quy vi di c&p ctru ma khdng nhap vién, quy vj co th Bac S Nguyén Thugng Tr
% \ N B hoi du diéu kién nhan phan thuéng ho trg bang cach Gi4m D& Bisu Hanh
Ben Phong Cap cuu (ER) thu'c hién céc budc sau dé bao vé sirc khée cuia minh:
Bud'c 1: Hoan tat mau don Danh Gia Cham Séc Stic Khoe Sau Cap Citu: ‘

Phan thudng $25 sé duoc nap vao thé WEX clia quy vi.

Hay goi cho Ban Phuc Vu Thanh Vién trong vong 24 gid sau khi di cép clfu dé hoan tat bang Danh Gia Cham Séc
Diéu Phdi. Ching toi sé gilip quy vi xem xét céc hudng dan xuatvién, cap nhéat cac thudc diéu tri mdi, xac dinh céc
d4u hiéu bt thuding va ho trg dat lich tai khdm cho quy vi.

DANH GIA

RUI RO
SUCKHOE
(HRA)

Bu'G'c 2: Tai kham vdi Béc si Gia Binh trong vong 7 ngay sau khi dén phong cap ctu:
Phan thudng $50 sé duoc nap vao thé WEX clia quy vi.

Hay hoan tat budi tai kham véi Béc si Gia Dinh trong vong 7 ngay sau khi dén phong cap citu
dé dam bao viéc cham séc sirc khoe clia quy vi khdng bi gian doan.

Phan thudng nay danh cho t&t ca thanh vién clia chuang trinh bao hiém c6 di cap ctiu nhung khong nhép vién.

Astiva Health is an HMO with a Medicare contract. Enrollment in Astiva Health depends on contract renewal. Out-of-network/non-contracted providers are under no
obligation to treat Plan members, except in emergency situations. Please call our customer service number or see your Evidence of Coverage for more information,
including the cost-sharing that applies to out-of-network services. The benefits mentioned are a part of special supplemental program for the chronically ill. Not all
members qualify. Call 1-866-688-9021 (TTY: 711) to speak to our Member Services. The hours of operation are 8:00AM to 8:00PM, Monday to Sunday, between
October 1to March 31, and 8:00AM to 8:00PM, Monday to Friday, between April 1 to September 30. H1993_132_Q1Newsletter_March2026_M




MAY DO DUONG HUYET

Quy vi ¢4 biét rang tir ndm 2026, s& c6 mdt quy trinh mdi dé nhan may do dudng huyét lién tuc (CGM)?
Trudc day, béc si gia dinh clia quy vi ¢6 thé gt don dat may do dudng truc tiép dén cac nha thude. Nhung tir nay,
céc bac siphai glti don yéu cau dén IPA clia quy vi dé xét duyét trude, nham xac nhan tinh can thiét vé maty té.
(Luu y: Néu thanh vién da co ho sa nhéan thudc insulin gan day tai nha thudc thi khdng can xét duyét trude).

Diéu nay c6 nghia La: Trudc khi quy vi dén nha thudc, xin vui long thao luan vdi béac si dé
xac nhan tat ca ho so'va gidy can phé duyét (néu co) da dugc guti dén IPA cho moi yéu cau
vé may do duding huyét. Vui long tham khao ching nhan bao hiém (EOC) dé biét thém
thong tin vé cac dich vu va vat tu'y té cho bénh tiéu dudng. Chi can co sy chuan bi nay,
sé gilip quy vi giam dugc viéc tri hoan nhan may do dudng huyét!

Muon Nhan Thong Tin Qua Tin Nhan?.

ll" "? -

THONG TIN CUA QUY VI
AT CHU

Chding t6i mudn dam bao quy vi khong bao gio'bo 1@

bat ky cap nhat quan trong nao vé chuang trinh stic khoe cla
minh - bao gdm céc nhac nhd vé cham séc phong ngira hoac
céc cudc goi kiBm tra nhanh tir doi ngli chdm séc. Gan day,
chdng toi d4 gap nhigu trudng hap s6 dién thoai bi ngat

két ndi, digu nay c6 nghia la ching tdi cd thé khong

lién lac dugc vdi quy vi khi cap thiét.

Nhac lich hen, théng bao don thudc va

cap nhat dich vu nhanh chéng hién c6 thé dugc
guri truc tiép dén dién thoai clia quy vi qua

tin nhan bao mat.

Dé dang ky nhan tin nhan (Cudc phitin nhan va
dit lidu c6 thé dugc ap dung):

Goi cho Ban Phuc Vu Thanh Vién qua sé
1-866-688-9021 (TTY 711) va néi v@i dai dién:
"T6i mudn dang ky nhan théng tin qua tin nhan."

Email vé dia chi
memberservices@astivahealth.com vgi
dong tiéu dé "Text Opt-In" va bao gom tén,
ma s6 thanh vién va s6 dién thoai di dong

N&u quy vi da thay d6i s6 dién thoai, dia chi hoac email
trong ndm qua, vui long cho ching tdi biét ngay hom nay.

Quy.vi co thé huy dang ky batkyluc nao
bang cach tra loi STOP.
Ap dung cuéc phitin'nhan tiéu chuan.

o €3 @

% 1-866-688-9021 (TTY 711)
>4 memberservices@astivahealth.com

THE WEX BU'O'C CHAP NHAN TAI NHIEU PIA BPIEM HON

Tuy thudc vao chuong trinh bao hiém ma quy vi ghi danh, méi thang quy vi sé dugc cap mdt khoan tién nhat dinh vao
Thé Phuc Loi (Flex Benefit Card) cuia Astiva Health dé chi tiéu cho cac mat hang thudc khdng ké don (OTC) va cac mét

hang thuc phdm chon loc.

Thé WEX cé thé duwoc sif dung truc tiép

dé mua cac mat hang OTC du diéu kién
tai cac dia diém sau day:
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Dé xem danh sach day dd tat ca céc dia diém, bao gdm ca céc clra hang tai dia
phuang, vui long truy cap astivahealth.com dé biét thém chi tiét.

D&i vdi cac don hang tryc tuyén va qua dién thoai, vui long truy cép
catalog.astivahealth.com hoéc goi s6 (949) 393-8878.

Cac han ché va gidi han c6 thé dugc ap dung. S8 tién quyén lgi va cac mat hang
dugc dai tho sé thay d6i tly theo chuong trinh bao hiém cla tung thanh vién. Vui

ldong tham khao chitng nhan bao hiém (EOC) clia quy vi dé biét thém thong tin.

PHANTHUGNGICHOMHANHVIENASTIVAHEALTH

Xin dugc nhac lai - quy vi 6 thé nhan phan thudng bang céch hoan thanh céc
budi kiém tra strc khde hodc hoat dong cham séc stic khoe da dugc chép thuén.
Phan thudng sé dugc nap vao thé WEX clia quy vi dé chi tiéu cho thuc pham
hoéc céc méat hang OTC du diéu kién.

Chi tiét va céc hoat dong nhan phan thudng dugc liét ké & trang sau clia ban tin
nay. Mot s6 hoat dong c6 lién quan dén viéc di dén phong cp cliu. Chung toi
khong khuyén khich quy vi st dung dich vu cp cu khi khdng can thiét. Vi sic
khoe clia quy vi la uu tién hang dau clia chung tdi, xin quy vi goi cho Ban Phuc Vu
Thanh Vién trong vong 24 gid' sau khi d&n phong c&p cltu dé hoan tat ngan gon
ban danh gia diéu phoi cham sdc. Ching t6i sé gitp quy vi xem xét cac hudng
dan xuét vién, cap nhat c&c thudc diéu tri mdi, xac dinh céc d4u hiéu bat thudng
va hé trg dat lich tai kham cho quy vi.

Phong cap ctu chi danh cho cac triéu chirng
cap tinh nghiém trong hodc nguy hiém dén tinh mang
— vi du:dau nguc, khé thd, mét thi luc dot ngdt, yéu dot ngot
@ tay hodc chan, chan thugng nang hoéc dau dir ddi

khéng kiém soét dugc.

Céc triéu ching nhe hodc khong khan cap
nén dugc dugc kham va chan doan béi bac sigia dinh
hodc tai bénh vién ndi tru.

Thé WEX duwoc chdp nhan dé mua cac mat hang
thu'c pham tét cho sirc khée du diéu kién
tai cac dia di€ém sau day:

£\ Albertsons W
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JOHN DOE ,
NO ALCOHOL/TOBACCO

CACH THU'C THU'C HIEN:

L&y hen vdi bac si cla quy vi dé thuc hién
mat trong cac hoat dong dugc liét ké
G trang tiép theo .

Sau cudc hen, hay yéu cau gidy to
xac nhan tirvan phong bac si (vi du: ghi chd
thdm kham hodc tom tat xét nghiém).

GUi ghi chl cua béac si cung véi

Mau Hoat Dong Nhan Thuéng Thanh Vién
da dién day du thong tin (dinh kém) vé cho
Astiva Health dé chiing téi x4c minh va

gUi phan thudng cho quy vi.

Quy vi da hoa

n thanh

Pon Hoat Dong Nhan Thuong Thanh Vién

chua?

N\

|| Hoan thanh cac hoat dong kiém tra strc khée
[ ] Nhén tai liéu xac nhéan tir phong kham/béc si ctia quy vi

[] Glri mau don nay kém véi gidy to xac thyc tir van phong bac si dén Astiva

J

Phuong thirc gui tai liéu

22l Buu Tin:

Pé glri mau don Hoat BDong Nhan
Thudng Thanh Vién qua duong buu dién,
hay xé trang nay va guri vé dia chi:

Astiva Rewards c/o QI
765 The City Drive South, Suite 200
Orange, CA 92868

- J

[E Fax hoac Email

Pé glri mau don Hoat Dong Nhan
Thuéng Thanh Vién qua fax hoac email,
hay xé trang nay va guri vé:

Fax: (714) 551-3831
Email: rewards@astivahealth.com
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